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	Assignment:
	Part 1 – Troubleshooting and the Organization
Part 2 – Dealing with Faults


Grading criteria - To achieve each grade the evidence must show that the learner is able:

	For a Pass to:
	

	P1 explain the impact of organizational policies on the troubleshooting and repair process
	

	P2 use hardware and software tools to troubleshoot simple IT problems
 
	

	P3 identify sources and select suitable fault remedies

	

	P4 apply fault remedies safely to simple IT system problems
	

	P5 demonstrate good working practices when applying fault remedies

	

	P6 keep accurate records of fault diagnosis and repair activities

	

	For a Merit to: 
	

	M1 communicate effectively with users during fault diagnosis activities

	

	M2 justify an appropriate remedy for a complex hardware and a complex software fault

	

	M3 maintain data security and integrity when applying fault remedies.
	

	For a Distinction to: 
	

	D1 examine the potential impact of faults on an organization
	

	D2 compare a range of hardware and software troubleshooting tools.
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Introduction

This assignment is designed to allow you to demonstrate your competence in fault finding, testing and repairing on a range of IT equipment and networking. 
Written submitted work must have:

· A completed front sheet (page 1) 
· Begin with the task (such as Task p1 – Hand in date 16th Jan 2011)

· End with the feedback box.

WORK THAT DOES NOT COMPLY MAY BE DISCARDED WITHOUT NOTICE.

Work submitted in other formats such as CD, leaflet or tape must clearly be identified with:

· Your name

· Tutors Name 
· Subject 
· The Task 

· Date

WORK THAT DOES NOT COMPLY MAY BE DISCARDED WITHOUT NOTICE.

Any work that is not in a presentable format MAY BE DISCARDED WITHOUT NOTICE.

YOU MUST KEEP A COPY OF ALL WORK SUBMITTED, IN THE EVENT IT IS LOST/DISCARDED YOUR WILL BE REQUIRED TO PRODUCE ANOTHER COPY. IF YOU LOOSE YOUR WORK YOU WILL BE REQUIRED TO RECREATE IT.
Tasks must be presented by the hand in date, unless there are extenuating circumstances agreed in advance. Distinction and Merit tasks may not be accepted if late. Pass tasks may be accepted at the tutors discretion.

Scenario

You are employed as a technician by I can fix it Ltd. The company provides a setup and support to institutions, companies, educational establishment for a rance og IT equipment, including Networking . You are to undertake the task below.
Part 1

This part is theoretical and involves the consideration of faults on companies and organisations. 

Task 1 
	P1 
explain the impact of organizational policies on the troubleshooting and repair process.
D1 
examine the potential impact of faults on an organization.


An organisational policy is a set of statement that a company will comply with. Make a list of statement the will make a policy for I Can Fix It Ltd. 
(It is expected that you will have a minimum of 10 statements in your policy).

For each of your statements explain how it affects the company.
Part 2

This part is practical and involves the keeping a logbook/portfolio of practical work that you have done during this course. Your portfolio must contain evidence that you have satisfied each of the sectioned below. You should use screen shots, photos video etc. to ensure you cover each task fully.
Task 2 
	P2 
use hardware and software tools to troubleshoot simple IT problems 
M1 
communicate effectively with users during fault diagnosis activities
D2       compare a range of hardware and software troubleshooting tools.


You will collate a number of Lab/Activities and exorcizes that you perform in the lab.
Where possible have your Tutor initial the activities to as they are achieved.

You may use screen shots/ photos or video to assist in gathering your evidence.

For the Comparison (D2) add a written section.

Task 3
	P3
identify sources and select suitable fault remedies


Four a range of identified fault, include a list of remedies. Refer to where you have done this within your lab activities.

Task 4
	P4 
apply fault remedies safely to simple IT system problems 
M2 
justify an appropriate remedy for a complex hardware and a complex software fault


Document the activities where you have applied a solution to a problem for hardware and software.
Add an example of hardware and a software fault solution, and justify you solution.
Task 5
	P5 
demonstrate good working practices when applying fault remedies
M3 
maintain data security and integrity when applying fault remedies


The activities that you perform must involve a mature professional approach. Where possible ask you tutor to initial your activities, or us video to show 
Add examples of how you protect data integrity in your activites
Task 6
	P6 
keep accurate records of fault diagnosis and repair activities.


Your portfolio must be well kept, presented, maintained clearly indexed and arranged in a logical order.
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